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Purpose

These Special Conditions (hereinafter "SC") supplement the General Terms of Sale (GTS)
of UNIXCS and govern the specific terms related to the web hosting services provided by
the Company.

Acceptance of the SC

Subscribing to a web hosting offer implies full and unconditional acceptance of these
SC by the Client, in addition to the GTS.

Acceptable Use of Web Hosting Services

3.1.The Client agrees to use the web hosting services lawfully, ethically, and in
compliance with these SC, the GTS, and applicable laws and regulations.
3.2. The following uses are strictly prohibited:

e Hosting of illegal content (e.g., child pornography, hate speech, contentinciting
violence)

e Hosting of malicious software (malware), trojans, or hacking tools
e Sending of mass unsolicited emails (spam)
e Use of services as a relay for cyberattacks (botnets, phishing, etc.)

e Hosting or facilitating unauthorized cryptocurrency mining services

Suspension of Services

4.1. UNIXCS reserves the right to immediately suspend access to the web hosting
services without notice in the following cases:

e Receiptof an abnormalvolume of DDoS attacks compromising service stability

e Reasonable suspicion of use for any of the prohibited activities listed in section
3.2

e Clearviolation of these SC or the GTS



e Clientactivity that compromises the security, stability, or reputation of UNIXCS’s
infrastructure

4.2. In the event of suspension, the Client will be informed of the reasons for the
suspension as soon as possible.

Loss of Refund Eligibility

5.1. Any suspension of services due to the reasons stated in section 4.1 will result in the
loss of any right to a refund for the remaining subscription period.

5.2. The Company shall not be held liable for any indirect damages or losses resulting
from such suspension.

Client Responsibility

6.1. The Clientis solely responsible for the content hosted on their web hosting space
and for all activities carried out therein.

6.2. The Client agrees to take all necessary measures to secure their scripts, databases,
CMS, and other components of their site.

6.3. The Client mustimmediately report any suspicious or unauthorized use of their
hosting space to UNIXCS.

6.4. Excessive resource consumption (CPU, RAM, bandwidth) may incur additional
charges, based on a flat-rate schedule defined by the Company.

6.5. By default, the maximum allowed consumption is set at an average of 20 Mbps over
the billing period. Any overage will be subject to a penalty of €1 per Mbps exceeded.

Modifications to the SC

7.1. UNIXCS reserves the right to modify these SC at any time.

7.2. Modifications will be published on the Company’s website and, where applicable,
notified to Clients by email.

7.3. Continued use of the web hosting services after such modifications shall constitute
acceptance of the revised SC.

Contact

For any questions regarding these Special Conditions, you may contact us at the
following address:
contact@unixcs.com



